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Friday 2 October

Day 5: Session 1

Session |

Friday 2 October

Location: Abuja, Nigeria, NgREN Network Monitoring Center, National Universities Commission, Aguiyi Ironsi Street,

Maitama District

08:30-10:30 NOC and Network Documentation

Day 5: Session 2

Session |

Location: Abuja, Nigeria, NgQREN Network Monitoring Center, National Universities Commission, Aguiyi Ironsi Street,

Maitama District

11:00-12:30 Ticketing Systems for Helpdesks (RT)

Day 5: Session 3
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Location: Abuja, Nigeria, NgQREN Network Monitoring Center, National Universities Commission, Aguiyi Ironsi Street,

Maitama District

13:30-15:30 Ticketing Systems Labs

Day 5: Session 4

Session |

Location: Abuja, Nigeria, NgQREN Network Monitoring Center, National Universities Commission, Aguiyi Ironsi Street,

Maitama District

16:00-16:30 WACREN Trainers - Africa Training Initiative (ATI)

16:30-17:30 Workshop End - Evaluation and Certificate Ceremony
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